
 

 
Order Confirmation, Delivery and Acceptance Terms 
 
General Order Requirements 
 
Order confirmation in PDF format is required and must be sent to the email address 
from which you received the purchase order, with a copy (CC) to: oeg@opticoel.com 
 
 
Material certificates, inspection reports, and any other documents required by the 
purchase order shall be sent in PDF format to: 
material.certificates.dot@opticoel.com 
 
 
Delivery and Acceptance Terms 
 
1. Each delivery shall clearly indicate the purchase order number, item number (part 
number), and the quantity of the delivered goods. 
2. In the event of any changes to delivery dates, specifications, or other circumstances 
that may affect the execution of the order, the supplier shall immediately notify the 
purchaser in writing. 
3. Failure to provide the required certificates and accompanying documentation may 
constitute grounds for rejection of the delivery until such documents are submitted. 
 
Delivery Schedule 
 
1. Deliveries shall be made on the confirmed delivery date. 
2. If a delay is anticipated, the supplier shall immediately notify the customer and 
propose a revised delivery date. 
 
Packaging 
 
1. All materials and products shall be packaged in a manner that ensures protection 
against scratches, contamination, corrosion, moisture, and any other damage during 
transportation and storage. 
2. Each package shall be clearly labeled with at least the following information: 
 
   * Purchase order number; 
   * Item name or part number; 
   * Quantity; 
   * Batch/Lot number (where applicable). 
3. Mixing different items or different batches within the same package is not permitted 
without prior written approval. 
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Quality 
 
1. All delivered products shall fully comply with the requirements, specifications, 
drawings, and revisions specified in the purchase order. 
2. Delivery of products with deviations is not permitted without prior written approval. 
 
Nonconforming Products 
 
1. In the event of identified nonconformities, the customer reserves the right to return the 
shipment at the supplier's expense. 
2. The supplier shall implement corrective actions upon request. 
 
RoHS and REACH Compliance Requirements 
 
1. The supplier warrants that all delivered materials, components, and products comply 
with the applicable requirements of European legislation, including: 
 
   * Directive 2011/65/EU (RoHS), including its subsequent amendments; 
   * Regulation (EC) No. 1907/2006 (REACH), including its subsequent amendments. 
 
Information Security and Confidentiality 
 
1. All drawings, specifications, and technical information provided shall be treated as 
confidential and shall not be disclosed to third parties without prior written consent. 
 
Right to Audit 
 
1. The customer reserves the right to conduct audits of the processes related to the 
execution of purchase orders upon prior notice. 
 
By confirming the purchase order, the supplier declares that it accepts these terms and 
conditions and undertakes to comply with them in the performance of the delivery. 
 


